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What is Next Generation...

"This 'telephone' has too many
shortcomings to be seriously considered
as a means of communication. The
device is inherently of no value to us."

--Western Union internal memo, 1876.
(132 years ago)
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"Everything that can be invented has been
_ Invented."

--Charles H. Duell, Commissioner, U.S.
. Office of Patents, 1899. (109 yrs ago)
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What is Next Generation...

"The wireless music box has no
Imaginable commercial value. Who
would pay for a message sent to nobody
In particular?"

--David Sarnoff's associates in
response to his urgings for investment in
the radio in the 1920s. (88 years ago)
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What is Next Generation...

"l think there is a world market for maybe
flve computers."

--Thomas Watson, chairman of IBM,
1943 (65 years ago)

"Computers in the future may weigh no
more than 1.5 tons."

--Popular Mechanics, forecasting the
relentless march of science, 1949

(59 years ago)
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"‘f What is Next Generation...

- "l have traveled the length and breadth of
this country and talked with the best
4 people, and | can assure you that data

processing is a fad that won't last out the
year."

--The editor in charge of business
books for Prentice Hall, 1957 (51 years

ago)




What is Next Generation...

"But what ... Is it good for?"

--Engineer at the Advanced Computing
Systems Division of IBM,1968,
commenting on the microchip. (40 years

ago)
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- What is Next Generation...

"There Is no reason anyone would want a
computer in their home."

--Ken Olson, president, chairman and
founder of Digital Equipment Corp., 1977
(31 years ago)



"640K ought to be enough for anybody."

ﬂ_
L - Bill Gates, 1981 (27 years ago)
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Combine and integrate
directly into the vehicle’s
electrical architecture

—Cellular technology
—GPS location capability

—Sophisticated voice recognition
technology

Call center-based services

—Safety, security and peace of
mind

—Routing and point of interest
One button hands-free calling

Nearly 4.5 million subscriber
—Multiple languages /TTY

Standard 2008 - most GM
vehicles
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South Carolina General Assembly
117th Session, 2007-2008

Dovmload Thiz Bill in Microsoft Word format

Indicates Mew hMatter

H. 3393
STATUS INFORMATION

Generzal Bill
Sponsers: Reps. Haskms, Banmister, Cato, Hanulton and G.E.. Snuth
Document Path: 1I'councilballs'nbd 11558ac07 doc

Infroduced in the House on April 17, 2007
Currently residing in the House Commuttee on Judiciary

Summeary: 911 Systems Requirements

HISTORY OF LEGISLATIVE ACTIONS

Date Body Ection Description with jourmal page number
4/17/2007 Hou=me Introduced and read firs=t tim= HJ-14
4/17/2007 Hou=me Referred to Committee on Judiciary HJ-13

View the latest legislative information at the LPITS web site
VERSIONS OF THIS BILL
41772007
(Text matches printed bills. Document has been reformatted to meet World Wide Web specifications.)
A BILL

TO AMEND SECTION 23-47-20, AS AMENDED, CODE OF LAWS OF S0UTH CAROLINA, 1976,
RELATING TO 911 SYSTEM REQUIREMENTS, S0 AS TO REQUIRE 211 SYSTEMS TO HAVE THE
CAPACITY TO EECEIVE TEXT MESSAGING CONTACTS.

Be it enacted by the General Assembly of the State of South Carclina:

SECTION 1. Section 23-47-20(C) of the 1976 Code, as last amended by Act 317 of 2006. 15 further
amended by adding an appropriately numbered 1tem to read:

"(} the capacity to receive a text messaging contact."
SECTION 2. Tlus act takes effect six months after approval by the Govemneor.

This web paze was last updated on April 18, 2007 at 11:24 AM
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View the latest legizlative imformation at the LPITS web site
VERSIONS OF THIS EILL
41772007

[ Text matches printed bills. Document has been reformatted to meet World Wide Web specifications.)

A BILL —_

TO AMEND SECTION 23-47-20, AS AMENDED, CODE OF LAWS OF S0UTH CAROLINA, 1976,
RELATING TO 911 SYSTEM REQUIREMENTS, SO AS TO REQUIRE 911 SYSTEMS TO HAVE THE
CAPACITY TO EECEIVE TEXT MESSAGING CONTACTS.

Be 1t enacted by the General Assembly of the State of South Carolina:

N 1. Section 23-47-20(C) of the 1976 Code, as last amended by Act 317 of EW
amended by atidmes ropriately numbered 1tem to read:

"} the capacity to recelve a text messaging contact.”
SECTION 2. This act takes effect six months after approval by the Govemer.
This web page was last updated on Apnl 18, 2007 at 11:24 AM
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T—In:ur?ﬁéusineas Products Trends & Lifestyle Opinions Channel Compare Prices

Original URL: hittp-/’www tgdaily.com/2007/01/18/celiphone 911 pictures/

New York to add photo-sending capabilities for 9-1-1 calls

By Mark Raby
Published Thursday 13th January 2007 15:36 GMT

New York (NY) - New York will soon be getting a new system that could be one of the
biggest advancements i emergency call centers smee the creation of 911 over 33 years
ago. In his State of the City speech, mayor Michael Bloomberg said the city has plans to
allow callers to send cell phone pictures and videos to local 911 dispatchers.

“we'll begm a revelutionary mnovation m cnme-fishtme: Equippme 911 call centers to
recerve digital mages and videos New Yorkers send from cell phones and computers,
somethimg ne other city m the world 15 doing.” said Bloomberg during is speech
yesterday. Additionally, there will be a designated place to send photo and video files
onlme at nyc.gov, he said.

Bloomberg did not reveal specific details, but city officials were quoted as saymng that the
existing technology was essenfially already m place and 1t would cost the city next to
nothing to officially implement the feature.
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WebEOC®Professional

Version 6

Crisis Information Management
Software provides

real-time information

to emergency responders

Fallowing tha evanls of Saplambear 11, 2001, tha
Dapardmant of Juslica, National Instilute of Justicea
{MIJ)Ofhea of Scanca and Tachnology (O5&T)
conductsd an avaluation of whal is now known
mdusiry-wide as Crsis Information Managamant
Saftwara [CIMS). Al tha tima thara axistad ralativaly
few softwara firms providing CIMS — the software usad
in amargancy aparations cantars (ECQCs) b managa
crisis informatlion.

ESi was ona of only tan softwara firms who subjsctad
ts saftware, WebEOC®, b DOJ's indapandant
avaluabion. Sinca thaltima, ESi has bacoma tha
laading pravidar of CIMS softwara natiomwida.

WiabEOC first reacaivad industry-wida axposura in tha
July 189889 adilion of tha Intematlional Association of
Emargancy Managers (JAEM) Bullstin, In an articla
wriftan by than I1AEM Ragion LX Prasidant B.J. Siblay,
WiabEOC and tha concapl of a “virlual® EQOLC wara
givan widespraad recognition.
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Ba affordabla.

Ba usar fnandly

Ba aasy lo maintain by adsting EMA Stall with
actass o vandar's echnical suppod.

Ba aasy o wilor fo the conditions and poficies of
tha aganay

Allow for ramola access by authonzed users
lotated oulsida tha LAM.

Comply with the provsions and stndards for
Ingdeant Command System (IC5).

Comply with tha provisons of tha Emargancy
Support Funclions (ESF).

Infsgrata with othar systems sudh as mapping,

athar CIMS, and flaphonic aed  nolification
srslams.

Intagrata pubiic haalth into amangancy
managamant.

Ciparata within a vanaty of network
mnfigurations.
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Radio Over IP Technology, Webinar

COMCARE

REFFOeGE

Radio over IP, a Critical New Tool in Emergency Communications
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=Accurate Maps

If you are receiving Phase Il wireless
calls, you need to have current, up-to-
date, accurate street centerline data and
a way to display the long / lat of a call on
the map. Saying you can not afford It Is
an acceptable, there are many ways you
can obtain and maintain your GIS data.




=Accurate Maps

The key is to form partherships and alliances
with others who use or need the data, folks like
the tax appraisal office, the engineering
department, water and wastewater, electric and
gas utilities, building code enforcement, planning
departments, police, fire, even private entities.
Since this data would be beneficial to so many
public and private agencies, one should always
strive to form partnerships and data sharing
alliances for collecting and updating the GIS
information.




=Accurate Maps

The best way to approach the task is
through cooperation and coordination
with all interested agencies and parties.
It is not enough to have the most
accurate and up-to-data spatial data; it
must be maintained and refined in our
ever-changing world. It all starts with an
accurate base map.
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Selective Routing/ACD via GIS
In NG911

e NG911 solutions combine Selective Routing and ACD
functionality

e GIS can replace the traditional Selective Router database/table
entirely

e GIS can be used to provide automated selective router table
updates based upon changes made to GIS data

e Selective Routing/ACD can be based on any type of tabular or

GIS data, or any combination of sources. (no longer restricted to
ESN)

e Selective routing/ACD parameters can be changed dynamically,
based upon changes in GIS data

e Allows for single-entry changes across the 911 infrastructure,

. originating from GIS... E
B



Selective Routing/ACD via GIS
In NG911

e NG911 solutions combine Selective Routing and ACD
functionality

e GIS can replace the traditional Selective

Router database/table entirely

e GIS can be used to provide automated selective router table
updates based upon changes made to GIS data

e Selective Routing/ACD can be based on any type of tabular or

GIS data, or any combination of sources. (no longer restricted to
ESN)

e Selective routing/ACD parameters can be changed dynamically,
based upon changes in GIS data

e Allows for single-entry changes across the 911 infrastructure,

- originating from GIS... :
B



ALI Database via GIS
®* NG911 solutions require that all of the

various caller databases match the GIS
database

* GIS-enabled ALI DBMS solutions offer synchronization
[ validation of TN databases against the GIS data
layers (ESN's, roads, points, etc.)

® Progressive transition from wire line to alternate
technologies, result in a growing number of calls that
must be routed and located solely via GIS data.

* NG911 DBMS solutions allow for data management
across the enterprise and throughout the data lifecycle

® Managing the ALI database with GIS, allows for single-

- entry edits system-wide... g
B
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GENERAL ASSEMBLY OF NORTH CAROLINA
SESSION 2007

SESSION LAW 2007-383
HOU! 1755

AN ACT TO MODERNIZE AND IMPROVE THE ADMINISTRATION OF
STATE'S 911 SYSTEM THROUGH A STATEWIDE 911 BOARD, BY
ENSURING THAT ALL VOICE SERVICES CONTRIBUIE TO THE 911
SYSTEM AND BY PROVIDING PARITY IN THE QUALITY OF SERVICE
AND THE LEVEL OF 911 CHARGES ACROSS VOICE COMMUNICATI

Whereas, mamtaming an efficient Enhanced 911 system across the State
benefits all citizens and not just certain localities; and

Whereas, the Wireless 911 Board has successfully administered the statewide
wireless Enhanced 911 system for many years; and

Whereas, local governments have administered a similar wireline Enhanced
911 system for their local jurisdictions; and

Whereas, the average monthly 911 service charges paid to local governments
by local exchange company customers exceeds the average monthly 911 service charges
paid to the Wireless 911 Board by wireless company customers, thereby creating an
unfair competitive advantage for wireless companies; and

Whereas, some VoIP-enabled providers do not currently support the
Enhanced 911 system by collecting 911 service charges; and

Whereas the consolidation of the State's Enhanced 911 svetem under a sincle
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e Team with the
State Board for
coordination




> Single 911 Board with

oversight on wireline/wireless

> Single 911 fee ($.70) for all

devices

> Develop a statewide 911
plan



£USA
TODAY.

May 13, 2008

Consumers ditching land-line
phones

By Leslie Cauley, USA TODAY

Traditional land-line phones, once the bedrock of communications in the USA, are quickly
going the way of eight-track tapes as consumers go wireless or choose Internet-based phone

calling.

According to a report due to be released \Wednesday by the National Center for Health
Statistics, nearly one out of every six homes in the USA — 15.8% — had only wireless
telephones during the second half of 2007, up from 6.1% during the same period in 2004,
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e Team with the
State Board for
coordination

e Sustainable
Funding




Form
Partnerships
and
Alllances
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Richard Taylor
North Carolina 911 Board
919-754-2942

richard.taylor@its.nc.qov
nc9ll.net
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